Atlantic County Clerk’s Office — Ed McGettigan County Clerk
Q & A — Most frequent questions asked about Veterans ID cards

1. Q. Can aveteran that lives in Atlantic County use their Discount ID card at a
Lowe's in any other county?
A. The Atlantic County Clerk issues a Veteran ID card, not a discount card. Merchants
accepting the card as proof for a discount may or may not honor a discount outside
Atlantic County.

2. Q. Veteran’s that resides in Ocean City, Cape May County, can they record their
DD-214 with Atlantic County Clerk? Is there a fee to scan and record a DD-214?
A. The Service is provided for the Veterans who reside in Atlantic County. Preserving
your DD-214 and receiving a Veteran ID card is at no cost to the Veteran.

3. Q. Can aveteran from Cape May County receive an Atlantic County Discount ID
Card?
A. The Atlantic County Clerk issues a Veteran ID card, not a discount card. The Service
is only provided for the Veterans who reside in Atlantic County.

4. Q. Will other stores be added to the county discount list?
A. Atlantic County Merchants are added or removed from the list weekly.

5. Q. Will the Atlantic County Clerk’s office scan and record DD-214 at other locations
in the county?
A. Full service is provided at the Atlantic County Clerk’s office at 5901 Main Street,
Mays Landing. Applications are accepted at our satellite offices and Veteran ID card
are mailed within a week.

6. Q. Is there acostinvolve to obtain a discount card?
A. The Atlantic County Clerk issues a Veteran ID card, not a discount card. The Service
is provided free for the Veterans who reside in Atlantic County.

7. Q. Does the Atlantic Clerk support shared service with the Veteran Administrator
and Shore Memorial Hospital to care for our veterans?

A. Yes, a letter was sent to the Secretary of Veteran Affairs in support of this proposal.
The Atlantic County Clerk’s Office is always prepared to provide services where they
are appropriate, needed and in conjunction with any organization whose membership
can benefit from the programs we offer.

8. Q. Can a Veteran that resides in Cape May County obtain a Vendor license from
Atantic county Clerk?
A. No. Again, that veteran should contact the County Clerk in his/her county.

9. Q. How does a merchant become part of the program?
A. Merchants who wish to participate in the program through the Atlantic County Clerk’s
Office should send a fax or written request to this office. (fax # 909-5111)



